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                                                                        December 2018                                            
 

 

FRB NEWS – DECEMBER UPDATE         
 

FRB OFFICE – SEASONAL CLOSURE: 22nd December 2018 to 7th January 2019 
 

 
THINK 21 – AGE VERIFICATION TESTING: 

 
The latest ‘round’ of FRB commissioned testing for Age Verification Compliance by 
Serve Legal has been completed and the results were ‘disappointing’. 
 
The latest ‘round’ of informal testing evidenced a decline in compliance; based upon the 
‘capsule’ of bookmakers tested on this occasion. We would hope that the latest results are 
not reflective of compliance throughout the industry. 
 
You are reminded to be vigilant, so that you are both compliant and meet the terms of your 
licence. The next time you are tested, it could be formal Gambling Commission/ Local 
Authority testing; which could have ‘consequence’. You are advised to ensure that all staff on 
the ‘front line’ are fully conversant in the requirements of compliance and adhere to them. 
 
Those bookmakers tested will receive their results shortly. However, for your information 
please see content of letter below, as will be sent to the ‘capsule’ of bookmakers tested: 
 
All bookmakers are advised to take note and follow the basic advice contained within 
it, as the next test could be conducted by the Gambling Commission/Local Authority – 
and involve you!  
 

“DEC 2018 Newsletter: Under Age Compliance/ LATEST Test Purchasing By Serve Legal Ltd 
 
Dear Bookmaker, 
 
The latest FRB commissioned testing by Serve Legal Ltd during October 2018, in an effort to assist you, again involved an 
ad hoc quota of bookmakers and meetings but, unfortunately, contrary to the Gambling Commission’s hope and 
expectations, evidenced a reduced level of compliance (amongst those tested). You/ your staff were included in the latest 
sample tested and the results of that testing are as follows: 
 

Race  
course 

Post 
Code 

Visit 
Date 

Day Result Visit 
Time 

Queue 
Length 

Bet £s Description of 
bookmaker Staff 

Name of Bookmaker 
from Slip 

ID 
Asked 

Number 
of Staff 

            
 
If a FAIL has been evidenced we would urge you to concentrate your efforts on ensuring that there is not a 
recurrence of this failure to comply. However, if all are shown as PASS, we thank you for your co-operation in 
evidencing the on-course industry as compliant. 
 
The FRB wishes to make you aware that the Gambling Commission has started taking action against bookmakers who it 
finds fall short of compliance with the Gambling Act. (No excuse is likely to be accepted). Unlike, FRB commissioned test 
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purchasing by Serve Legal, the Gambling Commission does use under- age persons when conducting test 
purchases; so if you fail to challenge and check ID, you will have actually broken the law. It is vital that you/ your staff 
challenge and check ID of anyone who could possibly be under 21 years of age (or 25), attempting to place a bet; not only to 
comply with the law but to ensure retention of your operating licence. Serve Legal, commissioned by the FRB, will continue 
to carry out informal ‘test purchasing’ in an effort to help on-course operators recognise their own level of compliance. 
Please be reminded; that should you fail a formal test purchase by the Gambling Commission, it is likely that they will take 
enforcement action which could include revocation of your licence. ALWAYS look at your potential customer. 
 
To reiterate: The Commission has made it clear that unless the ‘on-course’ testing figures dramatically improve (still below 
the accepted industry level), it would be incumbent upon it to take appropriate action by carrying out its own sample testing; 
intimating that any cost to the Commission may well reflect in the cost of renewal of the Operating Licence Fee at 
the relevant review date. ALWAYS ask for proof of age if the customer could be under 21. 
 
The FRB is confident the Gambling Commission can rely on your continued cooperation. To support you and your staff: see 
BTEC Award in ‘Preventing Under-Age Gambling’. Contact: Under Age Sales for details (Email: info@underagesales.co.uk / 
Tel: 0345 2570018). 
 
Remember: ALWAYS look at your potential customer. ALWAYS ask for proof of age if the customer could be under 
21 (or even 25).” 
 

 
‘THINK 21’ SIGNAGE PROVIDED BY FRB: 

 
To assist the endeavours of bookmakers to achieve consistent ‘compliance’: 
 
We are presently undertaking the supply of ‘Think 21’ policy signage (magnetic), to all ‘FRB’ 
bookmakers; which should act as a constant reminder of your commitment to your 
responsibility to be ever alert to the terms and conditions of your licences; as well as alerting 
your customers to the likelihood of a request for proof of age and potentially, your refusal to 
accept a bet. Delivery of these is being undertaken by the ARB, NAB and RBA associations. 
 
If you have yet to receive yours, please contact your own ‘local’ association for update 
on the distribution of these. 
 

RECENT DATA PAYMENTS VIA FRB - PERIOD: 1st JULY 2018 to 30th SEPT 2018: 
 
 
TRP – Period: 1st July 2018 to 30th September 2018 
 
FRB payments for this period were paid via direct bank transfer (or by cheque) during 
October 2018: Ref: FRB: TRP Q3 2018 
 
RMG – Period: 1st July 2018 to 30th September 2018 
 
FRB payments for this period were paid via direct bank transfer (or by cheque) during 
November 2018: Ref: FRB: RMG Q2 2018 
 
Next payments re period: Oct/Nov/Dec 2018 are unlikely to be processed until end Jan/ 
early Feb 2019 
 
If you received a cheque on this occasion: We would be grateful if you could forward bank 
details so that future payments may be made via direct transfer to enable swifter and more 
economical processing and save some trees! 
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ACCESSING / GENERATING A COPY OF YOUR GC LICENCE: (see below) 

 
In response to enquiries about accessing or/and generating a copy of your GC licence, GC 
has provided the following comment and guidance: 
 
In the past, each time the LCCP was updated GC used to re-issue licences by email.  This 
was an expensive and resource intensive exercise and given the volume of changes being 
made and use of e-services GC stopped the practice.  Operators can now access their 
current licence at any time on e-services (which all operators must use now for Regulatory 
return purposes).  You can download a PDF of your licence which then can then be 
forwarded to the AGT for their purposes.   
 
 

HOW TO ACCESS AND/OR GENERATE A COPY OF YOUR GC LICENCE: 
 

GC has assured us that generating a copy of your licence is a simple process: 
 
 Operators need to log on to their account via e-services – a link is provided in the 

document and it takes operators directly to the e-services login page.  
 Link: https://secure.gamblingcommission.gov.uk/EServices/Account/Login 
 Once an email address and password are correctly entered it will take operators to their 

Home screen as shown.   
 To generate a copy of your licence, just click the ‘Generate licence’ option (button).   
 You can then save a copy of your licence which you can email across to the AGT. 
 
Step by step guide: if you find IT/e-services challenging: (Please see diagram on 
following page) 
 

 
[E&OE] 

 
Finally the FRB directors and staff: 

 
Would like to take this opportunity of wishing you all 

 
a Merry Christmas 

and 
Happy, Healthy, Peaceful & Prosperous New Year! 
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